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We investigated the impact of online learning on inclusivity in 
creative arts learning. We interviewed 10 educators from creative 
arts backgrounds on their experiences with online learning and 
how it affected their and their own students’ accessibility. 

The responses varied, indicating that the effect is both positive 
and negative depending on factors such as access to resources, 
student engagement and workloads.

Abstract
We conducted an Initial literature review to gain an insight into 
the topic.

We drafted 3 questions based off of our literature review and 
objectives.

We ran 10 semi-structured interviews with educators from across 
the creative arts sector including academics, technicians and 
course leaders. 

Methodology
To investigate the effect of online 
teaching on inclusivity in creative arts 
institutions. 

How virtual classrooms affect 
accessibility for both educators and 
students.

Objectives

The impact of online teaching on inclusive learning

“Moving forward, we will be 
forced to work differently. 

We will all have to think more 
inclusively about how we 

plan our teaching, learning, 
administrative and management 

load. Although it is happening 
under very challenging 

circumstances, it does provide 
the opportunity for positive 
change in the longer term.” 

(Bartlett 2020)

“It’s about being as natural as 
possible, humour goes a long 

way, you just have to get through 
things together.” (Interviewee)

“This shift in staff experience 
level could be beneficial for some 
students with disabilities, caring 
responsibilities, or those who are 

experiencing challenging personal 
circumstances.”  (Bartlett 2020)

Engagement - Students and educators’ engagement was 
challenging because they wouldn’t turn their cameras on and 
they muted their microphones .

“Pre-lockdown students were able to adapt to online 
teaching relative ease whereas students who started their 
course online found it far more difficult.”

“In the digital environment they’ve all got their cameras off, 
they’re all muted and you’re trying to get people to engage, I 
found it really hard to get that response.”

Workload - Educators workload increased with extra 
pressures .

“It made me ill.”

 “People expect higher quality... (like) Netflix...”

Context - Experiences about accessibility varied 
greatly based on student’s socio-economic and cultural 
backgrounds and the context of the courses. 

“Students reluctant to go forward to learning support” 

“Sometimes I don’t even know how its effecting some 
students. And that’s what I worry about”

Access to Materials - Accessibility for hands-on courses 
as greatly affected by access (or lack of) to materials, tools, 
resources and studios.

“At one point I always presumed that everyone had a laptop 
and of course they don’t, and then that sort of kicks into 
what you can make available to students and what they can 
access.”

“Licensing e-books is very expensive.”

Context

Materials Workload

Engagement
Key Findings

Our findings indicate an impact on student and staff engagement which is a challenge that varied between interviews depending on the content of the 
courses, units, institutions and the students’ socio-economic and cultural background.

We propose that creative arts institutions build a stronger and more inclusive online community. This could benefit online courses and be an added 
benefit to in-person course, because they they create connections among people across organizational and geographic boundaries” (Wenger 2011: 3)

“The emerging picture is one of adaptation, experimentation and motivation to learn more about the power and value of integrating online and physical 
pedagogies effectively and humanely in response to these challenges, and as reflective learning and teaching strategies develop from this period. 

(Marshalsey and Sclater, 2020: 838)”

Digital technologies should be made available for students in different time zones and international contexts. Tools should also include accessibility 
features like enlarged cursors, closed-captioning, keyboard shortcuts, alternative text, high-contrast themes and text-to-speech capabilities (Keystone 

2021)

Conclusion
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